Frequently Asked Questions

@ How do | change the color of my front grill lighting?

Download the "Happy Lighting" app, then tap the menu icon in the top-left corner and select "My Devices" to
connect to your golf cart. Once connected, you can choose any color you like.

@ How do | use the voice-activated lights on my Signature model?

Say "Hello JET," then use any of the voice commands listed under Resources on the JET EV website.

@ If I'm leaving for a long time, what should | do to my cart?

Charge your cart to 100%, then locate the battery power button and hold it for 3 seconds until the LED light turns
off. When you return, turn the battery back on, charge the cart, and drive as normal.

@ Can | get my cart wet?

Yes. Golf carts are built for outdoor use, but heavy rain can occasionally reach places it shouldn't. JET EVs have
built-in protections that shut a component down if it gets too wet, keeping it safe until it dries out and is ready to
operate again.

@ Should | always leave my golf cart charging?

No. Lithium batteries don't suffer from the "memory effect” that older lead-acid batteries do, and constantly holding
the battery at 100% adds unnecessary stress. For the best long-term battery life, let the charge run down from
time to time — just never let the battery drain fully.

@ What does the switch under my seat do?

That switch disengages your electromagnetic e-brake. If you ever need to tow the cart, flip the switch to release
the brake. If your cart has a Navitas controller, turn the cart on first, flip the switch, then turn the cart off and back
on — the brake will then disengage.

@ What are the dials on my armrest for?

Those dials adjust the height of the armrest. Twist in either direction to raise or lower it to a comfortable position.
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